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1999 QUEENS AWARD FOR EXPORT ACHIEVEMENT

A formal announcement has been made in the press today that M4 Data has been granted a Queens
Award for Export Achievement.

The Queens Award for Export is only given to companies who have been able to demonstrate a
consistent improvement in export achievement for a minimum of three vears. Quoted below is the
formal announcement given by the Queens Award Office to the press with respect to M4 Data.

“This manufacturer of magnetic tape drives for computer data storage is winning its first
Export Award in the face of strong competition from multinational companies based in USA
and Japan. It has been trading since 1989, Main markets are USA, Korea and Germany. In
the last three years, when exports have more than doubled, new markets have been
established in China, Malaysia, India and South America. Subsidiary companies have been
established in USA, Germany and India to act as marketing outlets. Sales and marketing
staff, who are provided with training in languages and export procedures, travel widely.
Products have recently been exhibited in China, Germany and USA."

This award has been possible due to the combined efforts of all staff at M4 Data, not only at Frimley
and Wells, but also in our Overseas Sales Offices in the USA, Germany, China and India, and our
loval distributors.

On behalf of the Board of Directors, | would like to express my thanks and appreciation to all our
staff and distributors/resellers for their hard work and attention to quality in the design, manufacture
and support of our products which has made this award possible. This Award has been achieved in
the face of the world market decline in sales of our traditional half-inch tape products, although we
have managed to significantly increase our market share.

The excellent sales platform achieved in a declining market indicates a good potential for our new
range of products, which come on stream in the summer. These new products are aimed at rapidly
expanding markets.

Together we can build on this success as we continue to concentrate our minds on the timely design
and manufacture of the MagFile range, ensuring the best possible customer satisfaction. In this way
we can look forward to sharing in the rewards that result from continuous and successful growth.

Duke Ebenezer
21 April 1999
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M4 DATA WALK OFF WITH PRESTIGIOUS QUEENS AWARD

M4 Data, the only UK owned, independent manufacturer of data storage products for the computer
industry, has been able to demonstrate consistent improvement in export achievement over a
sustained period in excess of three years. This has been in the face of strong competition from
multinational companies based in USA and Japan. All products are designed at the R&D centre n
Wells and are manufactured at the facilities located both in Wells, Somerset and Camberley, Surrey.

The Award was made in recognition of the technological advances in product design which have
made the M4 Data range world class products and able ta compete in markets around the globe.

Significant market share for the products has been achieved in countries as diverse as USA, Korea,
(Germany, China, India and Malaysia, with market penetration also being achieved in South America.

Chief Executive Duke Ebenezer said :

“This Award has only been made possible as a cesult of the combined efforts of all our staff as they
continue to concentrate their efforts on continuous product improvement and maintain the focus on
customer support and satisfaction. Innovative product design has been supplemented by Excellence
Through Quality in all stages of product manufacture, right from the initial concept through to
product delivery and customer support.

“We expect to create quite a stir in the market-place later this summer when a new range of

products will be announced, This will serve to further consolidate our position as a major supplier of
quality data storage products.”

Notes to editors
Her Majesty’s representative, The Lord-Lieutenant of Somerset, will present the Award at a special
ceremony to be arranged this summer. Details will be sent to editors two weeks before the event.

For more information contact Dave Cutler at M4 Data on 01749 679222 or on
01749 344131 outside office hours.
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1999 QUEENS AWARD FOR EXPORT ACHIEVEMENT

A formal announcement has been made in the press today that M4 Data has been granted 2
Queens Award for Export Achievement. This award has only been possibie due to the
combined efforts of all staff at M4 Data. not only at Wells and Frimley, but also in our
Overseas Sales Offices in the USA, Germany, China and India, supporied by our loyal
network of distributors,

On behalf of the Board of Directors and the Management Team, I would like to express my
thanks and appreciation to all staff for their hard work and attention to quality in the design,
manufacture and support of our products which has made this award possible. This Award has
been achieved despite the world market decline in sales of our traditional half-inch tape
products, although we have managed to significantly increase our market share.

The Queens Award for Export is only given to companies who have been able to demonstrate
4 consistent improvement in export achievement for a minimum of three years. Duplicated
below is the formal announcement given by the Queens Award Office to the press with respect
to M4 Data.

“This manufacturer of magnetic tape drives for computer data storage is winning it’s
first Export Award in the face of stromg competition from multinational companies
based in USA and Japan. It has been trading since 1989, Main markets are USA, Korea
and Germany. In the last three years, when exports have more than doubled, new
markets have been established in China, Malaysia, India and South America.
Subsidiary companies have been established in USA, Germany and India to met as
marketing outlets. Sales and marketing staff, who are provided with training in
languages and export procedures, travel widely. Products have recently been exhibited
in China, Germany and USA.™

The excellent sales platform achieved in & declining market indicates a good potential for our
new range of products which come on stream in the summer. Together we can build on this
success as we continue to concentrate our minds on the design and manufacture of quality
products and ensure the best possible customer satisfaction. We can then look forward 1o
sharing in the rewards that result from continuous and successful growth.

Duke Ebenezer
21 April 1999
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‘Duncan Hamilton,

Secretary,

The Queens Award Office,

151 Buckingham Palace Road,
London

SWIW 9S8

Dear Mr, Hamilton,
Queens Award for Export Achievement

On behalf of our Chairman Dr. Ebenezer and the rest of the staff at M4 Data 1 would
like to say how delighted we were to receive the news that we are one of this year's
winners of the Queen’s Award for Export Achievement, Naturally we shall follow the
confidentiality requests as contained in the accompanying manual.

Witten confirmation is also given that the details as discussed on the telephone today
with your colleague are correct.

Yours sincerely,

Dave Cutler
Development Manager

Copy : Dr. D R Ebenezer

4
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The Queen’s Awards Office

IN CONFIDENCE 151 Buckingham Palace Road
Dr D R Fbenezer London SW1W 955
Chairmanf Tek 1020 7222 2277
M4 Data Ltd Fax: 020 7215 5770
Mendip Court E-Mail: guward@gtnet govuk

Bath Road Interner: www guieensawards. ore, uk
Wells, Somerset BA5 3DG

/L7 December 1999
Dear Dr Ebenezer

I am pleased to inform you that The Queen is to hold a Reception at Buckingham Palace
on the evening of Monday 28 February 2000 for representatives of the winners of The
Queen’s Awards for Export, Technological and Environmental Achieverment 1999,

Three reépresentatives of each Award-winning unif may be invited. It is Her Majesty's
petsonal wish that these representatives should be drawn from all levels in the
grganisation.  For example. the approprisre replesenlation from & ranufaciuring
company would be drawn from the board of directors, middle management and the
shop floor. In the case of organisations which have won The Queen’s Award before,
representatives should be nominated who have not attended a previous Reception at
Buckingham Palace for Award winners.

Would you please complete the attached form and return it to me not later than Friday
14 January 2000 giving in each case the representative’s name, title, decoration, private
address and position held in the organisation. 1 enclose three guidance booklets on
procedure for those attending the Reception which they may find useful: would YOu
please ensure that each representative receives a copy.

May I stress that representatives must treat the matter as strictly confidential until the
invitations are received from Buckingham Palace.

Yours sincerely

M HAMILTON
Secretary

Enc

Recyclod Paper



STEEL APPEAL: Youngsters from Wells Cathedral School and Fosse Way
Sehool, Midsomer Norton, strike an-upbest note &s they perform together on
the steel pans in'a world music workshop. Picture by Tony Bolton.

As a finale there were renditions of
Jamaica Farewell and Taogalaya on the
steel drums.

The workshop was part of the cathe-
dral school’s community music pro-
gramme,

by Chief Reporter Cathy Ellis

A THIRIVING company which has “doubiled “irs
pxports in oy thred years hias been presented witha
Queens Awsid.

M4 Dita Lad of Meadip Court, Bath Boad, Wells,

anapulscies magnetic tape drives for compiter
dhata sterage, T ———

It won the award in the face of strong coinpetition
trom amuhtiationa companivﬁin the USA and Japan.

Pmploving 132, the fizm hias hoen (rading since
1989 and has its meam markets in the USA, Karea and
Crermany.

In: the past three yedrs its exparts have doubled
and new markets have heen established in Malaysia,
India and South America, .

Subsidiary companies have been established in
the USA, Germeanyand Indiz to act as marketing out-
lets.

Sates and-marketing staff travel widely and are pro-
vided with training i languages and export proce-
dures. :

Praducts have recently been exhibited in China,
Germany and the USA as well as in Britain,

The company was presented with the award by
The Queen and the Dukeof Edinburgh during an

IT firm scoops
Queen’s

mendead by the
council’s executiv
hoard last month
and has now beer
satified by the full
councll,

Mendip needs 16
find an extra
£390.,000 on top
of its current bud
get tafund essen
tial services:

The increase
means that a typl
cal Band D housé
“hiolder will pay
£99.88 for distric
“gouncil services,
comparad with
£95.62 this year,
The figure does
notinclude tax
pavavle to !
Somerset County
Gounci, Avon anc
Semerset police |
parish precepts.

 Month's

wa0.f0r

driver

- DAMIEN Barclay-
Simpson, eged 3
of High Streel
Fiats, Glastonbut
has been bannes
from driving for a
month,

He was also fine
£72 plus £25
costs after adml
ting driving Witho
insurance.
Mendigmagis-
trates decided
1o Impose sepa:
rate penalties fa

evening teception ai Buckifigham Palace on Monday. WATCHING BRIEF: An artist who draws pictures of people looking fiv st &
ll.i(}e Mfrister Richard f\.._ubmn said: "The Queens at art will stage her first solo exhibition i Street from Monday. gahdnﬁcenceu%:n%
Awards are the moseprestigious corporsie awards in Sarah McCankey, aped 27, retums (o the Atkinson Gallery at MoT oertxﬁcate.

the UK. Millbiaid School until Saturday. 15 April. Her lstest exhibition was
“Throtgh mnovation and enterprise these winners inspired by her interest in the encounter between people and works

have set o benchmark which 1 hope other biisinesses of art. Exhibition hours are 9.30am-5pm, Monday 10 Saturday.

will fallow, Sarah will also be discussing her work -at @ private viewlng on
“They are helping to create an enterprise culture Monday from 7;20pm.

for the futw”

Sotheby’
helps
charity

told.

Lovington and Castle Cary.

preparation of a report.

going so fast that it went oul of control on a bend,
off one vehicle into the path of another,

‘memory loss and had no recollection of the crash.

According (o a witness the other vehicle had been
travelling “like a bat out of hell", magistrates were

Kevin Ireland, aged 30, of Culliford Close, Street,
admitted dangerous driving on the B3153 between

The case was adjourned until Monday 3 April for
[ain White, prosecuting, said Ireland’s VW Golf was
It straddled the central white line before glancing

When interviewed, Ireland said he had suffered

Patients weré waiting to sign up even before Sam.

Somerton and Frome MP David Heath warmly wel-
comed the new practice but said there was still a cri-
sis irn NHS dentistre

“My Liberal Democrat colleagues in Somerset and 1
have been running a petition to support NHS den-
tistry, which will be presented to the Prime Minister,
Over 4,000 signatures have been gathered ,” he said.

“Many of the dentists I have spoken to say the
Govefnment needs 1o look at the way NHS dentistry
is supported with great urgency.

“It is now not only the legacy of the previous
Conservative administration but also the underper-
formance by the current Government that keeps NHS
dentistry on a knife edge In rural areas.”

* i SOTHEBY'S will
-Speeder fined after- -Patients queue for— femon:.
based chikiren’s
head-on smash dental treatment | |&eaie
GFOITGW,
A WOMAN who was 13 weeks pregnant had 1o be it THE opening of & new NHS dental practice in Frome Antigues expert
from the wreckage of her car after a head-on crash. fed to long queues of peaple despeérate for treatment, Jaremy Waite wl

host-a quiz on'a
tign items and
antigues:at Well
Town Hali from
Tom. The winne
will réceive a pri
~donated by the
world-famotis at
tigneers.

For furthecinfor
mation call
‘Dorothy McGee
the Welis CLIC
shop an 01749

HT9591.

YOUR WESTERN GAZETTE - BRINGING YOU THE NEWS SINCE 1737
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Third time lucky for award winning tirm

1 Walls firm hes won the prestigious
Yaeen's Award for export achieve-
nent beating off more than 1,000
ther companies in the process.

M4 Diate, wha are based at the Oid
dendip Hospital site, have tried
wice previsusly to get the nward,
¢hich i5 considered the highest
vhich van be awarded to a business,
i it was third time hucky.

The &rm manufactures magnetic
ape drives for computer data stor-
1go and are the only UK based inde-
sendent manufacturer to do this.

M4 Data are among 11 South
Wast firms and 82 firms nationwide
towin the Bxport award, which is
piven ss racognition for gubstantial
and sustained inceoases in export
ERTTIngEE.

The firm has bern trading since
1886 and its miain markets are the
USA, Koren and Germany, with sab-
sidiary companies being established
in & number of countriss to act as
markating outlets.

1z the lagt three years, the frms’
exports have doubled and it is this

period that has won them the awnrd,
which itself will he held for three
years.

Chiaf Executive, Duke Ebenezer;
gaid: *This award has only been
made possible as a result of the com-
hined offorts of all our staff, as they
pomtings to coneentrate their afforts

on contimuous produtt improvemens.

and maintain the focus on customer
support snd satisfaction.

“We expect to canse quite a stir in
the market-place later this summer
when & new range of products will be

- - -

announeed.

wThig will serve fo urther consoli-
date out position as a major supplier
of guality data storage products.”

The Wells research, development
and munitiasturing centre will shar
the award with the firm's ether man-
uwfactering facility in Camberley,
Surrey.

The Queen’s Award will be pre-
sented to the Wells sits ina coupla of
months time by the Lord-Lisutenant
of Semersot.




Reception at Buckingham Palace for
Winners of The Queen's Awards for Expori,
Technological and Environmental Achievement.

Guests may find the following notes helpful.

Dress

Gentlemen should wear a lounge suit and tie and
ladies a day dress. Gloves and a hat need not be
worn unless you wish to do so.

Cameras and Camcorders

The taking of photographs and video recordings
inside Buckingham Palace is not permitted and
cameras and camcorders must not be taken inside.

On Arrival

You should bring your presentation card, asitls
used 1o anNNOUNCe your name. it is not necessary to
bring your invitation card.

There are cloakrooms for your use and in inclement
weather there are facilities for ladies to change
their shoes.

You will be given an identification badge showing the

narme and the organisation you represent. You will

aiso be given a list of the other guests and members

of the Royal Household present at the Reception.

The Presentation and Afterwards

At about 6 o’clock, when Her Majesty is ready,

the presentation will begin. When your turm comes,
hand your presentation card to the Master of the
Household, or a member of his staff, who will
announce you. The Queen and possibly one or
two other members of the Royal Family will be
standing to his right.

ttiscustornaryfa'genuementobowtheheadand
lad*estonwkeasnghtcunsaytoeammemberct
the Royal Familyastheyshakeharm

Drinks and cocktail snacks are served after the
presentations which take about half an hour.

The Queen, and the other members of the Royal
Family present then circulate separately among
their guests. If you are presented to her, The
Quesn should be addressed 8s “Ma'am" {to rhyme
Mmjam)asshouldotherfemalemmbersdme
Royal Family; male members of the Royal Family
should be addressed as “Sir".

Departure
TheowenandmembersofmeRcyalFam!y
normally remain until about 8 o'clock with guests

departing by 8.30pm
The atmosphere throughout is relaxed.

The Queen’s Awards Office




T LT ST M A A e o L M o b ) e B s e o S 0 O 3 2 o, o 2 e ke e o v o o T o O £ k. s

 The winners

g the latest countries
ciating Nikwax's wa-
rofing without harm-
rochemical solvents.
raph: Nikwax

aars fruit

a London distributor,
port potential started
vetook a tiny stand at a
-ade fair and someone
arbados liked our prod-

Crabbs worked their
2ough trade directories
#nded export courses
* by the Dorchester |
rs of commerce.
us exporting started in
hen Dorset Cereals be-
look for importers
i trade fairs in Russia,
1y and the UK,
Tabbs also look for dis-
Ts.on the interpet and ‘
1 Food from Britain, a |
nentorganisation. The |
Is'in 46 markets.

Dross

tums
| to gold

A small family firm has won
one of only five Queen’s
awards for environmental
achievement. Jesse Brough
Metals Group of Staffordshire
won the award for developing
processes to recycle byprod-
ucts from aluminium smelt-
ing. That could save the world
landfill space or slagheaps big
enough to swallow up 4.5m
tonnes a vear.

Aluminium processing pro-
duces two forms of waste —
white and black dross.

Commercial director Ashley |

Brough, who runs the 40-em-
ployee ecompany with his two
older brothers said: “Getting
rid of the dross — largely alu-
minium oxides — costs British
industry around £50m a year.
Qur process recycles the white
dross — the great bulk of the
waste — into valuable prod-
uets which can be used in the
construction, glass, ceramics
and steel industries”

The refining process that
won the award datesbacktoa
vision the Brough brothers’ fa-
ther had in 1978.

He established a one-person
business to reduce the dust in
the Black Country. When he
fell ill in the 1980s his sons
took aver.

Ashley, 29, came into the
firm after leaving school. He
said: “We improved the stan-
dards of the original coneept
and by 1991 we had the first
dross recycling machine,
which was designed and built
with ecash help from the de-
partment of trade’s Spur —
specific projects under re-
search — scheme.

He believes the award will
give “recognition to a fantastic

| team”
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By Jonathan Shorney

EIGHT West firms are today
named among the smallest num-
ber of new winners. of the
Queen’s Award for Export
Achievement for 24 years.

They range from giants British
Aerospace Airbus and mobile phone-
maker Motorola to specialist film-

TJust 82 firms will receive the award,
fewer than at any time since 1975, from
520 applicants, the smallest number
since the scheme began in 1966 and
under half the 1997 ievel. The strong
pound was blamed for the decline in
applicants.

Awards are given for “a substantial
and sustained increase™ in export earn~
ings outstanding for the sector and the
size of the operation.

CBI regional director Sue Boyd said:
“Manufacraring firms are really strug-
gling.

“If you are trying to export, uniess
you are in defence and aerospace which
are guite buoyant, you may have diffi-
cuity to do day-to-day business with-
out applying for an export award.™

BAe Airbus, of Filton, near Bristcl,
which designs and builds the wings for
every Airbus aircraft, saw wing exports
almost double in under three years.

Aircraft deliveries took off from 126
in 1996 to 229 last year and its order
book of 1,300 aircraft is worth nearly
93 billion dollars. .

Managing director Ray Wilson said:
“The whole workforce and our suppli-
ers have worked extremely hard to
increase production and to ensure the
customer is offered high guality, com-~
petitive products. ™ '

Wildlife ~film-maker Partridge
Films, a division of HTV and based at
its Bristol television centre, has
become one of the world’s leading sup~
pliers of natural history programming.

It has earned the company, now part
of United Wildlife, a global reputation
and many awards including two
Emmys, Wildscreen Golden Pandas

' West exporters
net top awards
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Taste of victory: Terry Crabb and Gill Knott of Dorset Cereals

v ey

TONY and Sheila Crabbe’s During the past three years
bright idea for a healthy exports have trebled, and seven
breakfast hasled toabusiness  new markets have beenstarted |
with world-wide salesand a in the last six months. Major i
Queen’s Award for Export markets include France, North :
- Achievement, - America, the Middle and Far &
Mr Crabbe is managing East and the Caribbean.
director of Dorchester-based The company isbased onthe |
Dorset Cereals which isnamed ~ Grove Trading Estate, :
todayas one of the winners of Dorchester, but work is hoped to
the prestigious title. start SO0 O NEW Premises on
He and his wife founded the Prince Charles’ new town devel-
firm in 1989 and today they opment at Poundbury on the
emp]oy 23 people mi‘ing hjgh- cdge of Dorchester. ?
fibre cereal and other breakfast The Prince wanted businesses |
mueslis which they sell to 45 and houses to mix where appro-
countries in four continents. priate in the complex which has
Exports account for 50 per cent womn praise for the scale and
of the firm’s business. style of development.
and a Queen’s Award for Export in  tries and exports leapt by 65 per -
1992, cent over the past three years. :
Swindon-based mobile phone M4 Data, based in Wells, which
firm Motorola’s GSM Systems  makes data storage products for the

Division won the award for the
third time.

The company works round the
clock producing goods for 40 coun-

computer industry, scooped the
award after consistent improve- -
ment in exports over more than

NS Linit Trusts




